Welcome to the General Store! Check in often for prod pdates and more.
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THE NEXT 9o DAYS: PRODUCT
UPDATES AND COMING SOON

Easter promotion: TBD

The ten-bar 2019 Collection Box is just arriving in stores, and the
demo display is coming soon. Look for a promotion email going out
on March 3. Btw, there are still just a handful of 2018 Collections
available (online only).

LAST CALL - Say goodby to Le Dix Sept Nougat Blanc. We're out of
stock on this holiday product and it will return in the fall.

Force shipped before Feb. 27th: Kokoa Kamili, Tanzania 70% 2017
Harvest

Due to production issues, now through mid-April we will be long on
KAM17 bars and short on several other origins. Please bare with us!
Many bars will be back soon, including MYA17.85, MAD17, ESM17.85,
TRE18, ESM18, and IND18.

Late May: We'll be receiveing more inventory of Sueki ceramics cups
and plates.

ORDERING BEST PRACTICES
1) SF locations place orders by 3pm for arrival on your next delivery day.

2) For last-minute or weekend emergency orders, first place the order using the General Store, add a note before submitting and then fill out a DRF (Delivery Request Form) requesting the
delivery/shipment ASAP.

2) Cafes must place retail orders and supply orders separately.

3) The notes section at checkout is a great spot to ask questions to ChOPs or give delivery instructions

Valencia delivery schedule: Tuesday & Friday
Ferry Building delivery schedule: Thursday
16th Street Cafe delivery schedule: Wednesday & Saturday
SF Kitchen delivery schedule: Monday or Tuesday (bulk sugar on Saturday)
Vegas Cafe & Kitchen delivery schedule: As needed

ChEx, R&D, Facilities, PR, Donations, PoPs, Val Production, 16th Street Production, Creative delivery schedule: As needed

NEED HELP?

Q Please email chops@dandelionchocolate if you have any questions on product stock or inventory. For technical issues, e-mail
techhelp@dandelionchocolate.com.



